COMM2000 "Software

PDS Solutions for Tomorrow

PRODUCT DESCRIPTION

Today’s ever-expanding retail environment requires comprehensive cash register management.
COMM2000™ Software provides critical communication functions to the dealer for programming and
servicing, and to the end user for reports, maintenance and communications between cash registers
and computers, including remote PC locations. The addition of the easy to use drop down windows
menu makes COMM2000 ™ one of the most effective communication packages available in the
marketplace. New button creation for point and click routines is an added benefit.

FLEXIBLE COMMUNICATIONS-You control the information you need...When you need it!

e Allows users to transmit just the data they want. The user may retrieve all standard sales reports
in the system, just those reports wanted, or just selected totals and counters within reports.

e Permits cash register to be directly or remotely connected to a computer using modems and/or
PC-IRC.

e Allows users to communicate with the registers when they wish. COMM2000 will contact
registers immediately on command, or will poll at user-specified time or regular intervals.

e The computer can poll the register while in use, without interrupting the customer’s transactions.

e Provides flexible communications for polling information and/or programming queues. Each
location can be polled as often as desired, retrieving different data at different times.

e The computer can communicate with Datasym registers within a single store, and with remote
locations with in a store chain.

e Outputs and inputs ASCII data files. This file can be easily adapted for such programs as Access,
SQL, dBase IV and integrated various inventory accounting packages.

e TCP/IP communications protocols allow communications over a local or wide area network.

EASY TO INSTALL, LEARN AND USE

e Installs quickly, and easily using industry standard installation routines.

e Uses drop down menus for ease of use. COMM2000™ Software is completely menu driven,
complete with on-line assistance available. Create and maintain buttons for point and click
operation. Now has the ability to grey or remove the drop down menus in Comm2000

e Automatically detects diagnoses and recovers from communications interruptions due to bad
phone lines and power disturbances.

REPORTS

e Consolidates reports by multiple registers in a location, individual stores, or leaves reports by
individual register.
e View and print register sales reports from your PC.
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EASY PROGRAMMING & MAINTENANCE

Allows on-screen entry and editing of Datasym software product programming at the PC.
Backs up and stores entire register programming information. Programming along with
sales information may also be backed up. This cuts disaster recovery time to a fraction of
that of standard cash registers.

Keyboard layout customized and printed directly from COMM2000™ Software on your
own printer.

PRODUCT REQUIREMENTS

Requires a Pentium based computer, with one serial port for communication or 100%
compatible with minimum 100 megabytes of free space (with one serial port for
communication), Microsoft Windows 2000, XP, NT and Vista.

When communicating over phone lines you will require a modem.

When communication through PC-IRC, requires one free PCI Slot.

When communicating with Ethernet you will require a network card.

DEVELOPERS KIT

This is available to developers to explain in depth the file and record structures for the
importing and exporting of Data. Batch mode routines are available for third party integrators.
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